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AGREEMENT 
 
 THIS AGREEMENT is entered into by and between the CITY OF DAVENPORT, IOWA (hereinafter 
called the "Employer") and AFSCME/IOWA COUNCIL 61, LOCAL 887, (hereinafter referred to as the 
"Union"), and applies only to said parties. 
 
 

W I T N E S S E T H: 
 
 WHEREAS, the Union has been certified as the bargaining representative for the Employees in the 
bargaining unit set forth in Article I of this Agreement; 
 WHEREAS, it is the intent and purpose of the parties to achieve and maintain a cooperative 
relationship between the Employer and its employees by endorsing the principles of good faith bargaining 
with the Union as the duly elected representative of bargaining employees; to set forth herein their entire 
agreement covering rates of pay, wages, hours of employment and other conditions of employment; to 
increase the efficiency and productivity of the employees; to protect the citizens of Davenport by assuring 
effective and orderly operations; to prevent all strikes by public employees; and to provide an orderly and 
prompt method of handling and settling grievances; 
 NOW, THEREFORE, THE PARTIES AGREE WITH EACH OTHER AS FOLLOWS: 
 
 
 

ARTICLE 1 
Recognition 

 
 Section 1. Bargaining Unit. 
 The Employer recognizes the Union as the sole and exclusive bargaining agent for clerical, 
technical, administrative and professional employees as certified by the Iowa Public Employment Relations 
Board.  The City shall provide advance notice to the Union President in the event a bargaining unit position 
is eliminated or downgraded. 
 
 Section 2. New Classifications. 
 In the event the Employer establishes a new job classification, the Employer shall designate the 
job classification and wage rate for the job classification.  In the event the Union disagrees with the rate, it 
may submit a grievance at Step 3 of the grievance procedure.  The Employer shall provide the Union with 
job descriptions of each classification contained in the unit. 
 
 Section 3. Part-Time Employees. 
 Part-time employees who are regularly scheduled to work at least 1560 hours per year (30 hours 
per week) shall receive all rights and benefits contained herein on the same basis as full-time employees.  
Part-time employees regularly scheduled to work less than 1560 hours per year (30 hours per week) shall 
receive all rights and benefits contained herein on a prorated basis to reflect the ratio between the 
employee's regularly scheduled hours per week and forty hours. 
 
 Section 4.  Temporary Employees. 
 Temporary employees are those hired for a specific period of time, to accomplish particular projects 
or implement special programs or to fill positions of permanent employees assigned to those special 
projects.  Upon completion of one year of service, temporary employees will be eligible for the wages and 
benefits provided in this Agreement for permanent positions working comparable hours, except promotion 
and layoff rights. 
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ARTICLE 2 
General Provisions 

 
 Section 1. Non-Discrimination. 
 The parties agree that their respective policies, procedures and operating rules will not violate the 
rights or discriminate against employees covered by this agreement because of age, sex, race, creed, 
disability, marital status, other criteria not related to job performance, and any other protected rights 
provided for by federal and state law.  Additionally the parties agree not to interfere with the right of 
employees to choose or not to choose membership in the Union. 
 
 Section 2. Union Representation. 
 Authorized representatives of the Union shall be permitted to visit the premises of the Employer for 
the purpose of conducting Union business provided they do not unduly interfere with the operations of the 
Employer and provided that advance notification is given to the Director of Human Resources or designated 
representative. 
 
 Section 3. Labor/Management Meetings. 
 Representatives of the Union and the Employer may request and shall be granted a meeting at a 
mutually agreeable time no longer than thirty (30) days beyond the date of the original request, the purpose 
being to provide a forum for open communications between the parties.  These communications could 
include proposed changes, which would generate cost savings and increase services.  Agenda items shall 
be exchanged at least one week in advance of the meeting. 
 
 Section 4. Bulletin Boards. 
 The Union shall be permitted to post Union notices and/or information on department bulletin 
boards.  The Union shall be reasonable concerning the content of their postings. 
 
 Section 5. Prevailing Rights. 
 All present understandings, supplements, privileges or conditions of employment, and clearly 
established and consistent past practice, (that are within the scope of negotiability or are economic in 
nature) which grant all employees of the Unit benefits or protections not provided by the Agreement, and 
are not in conflict with this Agreement, or in conflict with sound operating policy or procedures, shall remain 
in effect unless changed by mutual agreement.  It is understood that this shall not be in conflict with Article 
3, Management Rights, and further, that it is recognized that from time to time, changes in operating 
procedures are necessitated by outside influence. 
 
 Section 6. Rules and Regulations. 
 The union agrees that employees shall comply with all work rules presently in effect or 
subsequently established by the City.  The City agrees that the reasonableness of work rules or the 
discriminatory applications of such rules may be subject to the grievance procedure. In determining the 
reasonableness of such work rules the City's purpose as defined in Article 3, Management Rights, shall be 
considered. 
 Except in emergency situations, the City will post new work rules at least seven (7) calendar days 
in advance of their effective date. 
 
 Section 7. New Employee Orientation. 
 The union shall have the right to send a representative to departmental orientation sessions of new 
employees and make a presentation not to exceed 20 minutes.  An alternative time will be arranged if it is 
determined by management that the scheduled orientation session will cause undue hardship to the 
operations of the union representative's department. 
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ARTICLE 3 
Management Rights 

 
 The Employer shall have, in addition to all powers, duties and rights established by constitutional 
provision, statute, ordinance, charter or special act, the exclusive power, duty and the right to: direct the 
work of its employees; hire, promote, demote, transfer, assign, and retain employees in positions within the 
City; suspend or discharge employees for proper cause; maintain the efficiency of operations; relieve 
employees from duties because of lack of work or for other legitimate reasons; determine and implement 
methods, means, assignments and personnel by which the Employer's operations are to be conducted; 
take such actions as may be necessary to carry out the mission of the Employer; initiate, prepare, certify, 
and administer its budget; and, exercise all powers and duties granted to the Employer by law. 
 Those inherent managerial functions, prerogatives and policy-making rights which the City has not 
modified or restricted by a provision of this Agreement are not subject to the grievance procedure contained 
herein. 
 
 

ARTICLE 4 
No Strike -- No Lockout 

 
 Section 1. No Interruption of Services. 
 Neither the Union nor any of the employees covered by this Agreement will instigate, promote, 
sponsor, engage in, participate in or condone any strike, sympathy strike, slowdown, asserted stoppage of 
work, or any other interruption of the operations of the Employer, regardless of the reason for so doing.  
Any or all employees who violate this Section may be discharged or otherwise disciplined by the Employer.  
In addition, the Employer agrees that it will not participate directly or indirectly in a lock-out against the 
Union.  In no event shall the Employer assign or transfer Union employees to another governmental entity, 
business establishment, or geographic location inside or outside City limits for non-emergency functions 
during a labor dispute in such entity or business. 
 
 Section 2. Official Responsibility of the Union. 
 Each employee who holds a position as officer, agent or representative of the Union occupies a 
position of special trust and responsibility in maintaining and bringing about compliance with the provisions 
of this Article.  Accordingly, the Union officers agree to notify all Union agents and representatives of their 
obligations and responsibilities for maintaining compliance with this Article. 
 
 

ARTICLE 5 
Union Representatives 

 
 Section 1. Union Activity. 
 Bargaining unit employees, including officers and representatives, shall not conduct Union activity 
or business on City time nor shall they be paid for time spent in the conduct of Union activity or business, 
except as specifically authorized by the provisions of this Agreement. When, in the interest of efficient 
implementation of the terms of this agreement, it is necessary for a union officer or representative to provide 
information or consult with another city department for a brief period of time, the immediate supervisor may 
authorize the action provided that it will not interfere with the efficient operation of the City.  It is the 
responsibility of the Union to notify in writing the names of those employees who are the designated Union 
officers and stewards. 
 
 Section 2. Absence from Work for Union Business. 
 When contract bargaining sessions between the parties are scheduled to take place during normal 
working hours, employees who are members of the Union's bargaining team (up to five (5) members) shall 
be given such time off without loss of pay to attend such sessions.  The time off granted for bargaining 
sessions shall not be considered as hours worked for overtime eligibility. 
 The Union shall advise the Employer as far in advance as practical of the names of the bargaining 
representatives. 
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ARTICLE 6 
Grievance and Arbitration Procedures 

 
 Section 1. Grievances. 
 A grievance is any dispute or disagreement between the parties as to the application, meaning or 
interpretation of specific provisions of this Agreement.   Promotion, demotion, suspension and discharge 
may be subject to Civil Service Appeal, and such appeals must be filed by the employee with the Clerk of 
the Civil Service Commission within the statutory time limits. 
 
 Grievances shall be processed in the following manner: 
 
 Step 1:  Any Steward who has an employee grievance shall submit it orally, with or without 

the employee present, to the employee's immediate supervisor.  Submission of the 
grievance shall be filed within ten (10) working days of the occurrence of the event 
giving rise to the alleged contract violation or within ten (10) days after the employee 
concerned should have become aware of the occurrence. 

 Step 2:  If the grievance is not resolved orally by a response to the Steward, it shall be 
submitted in writing, and shall be signed by the employee and the Union Steward, to 
the Department Director within five (5) working days following the oral response of 
the employee's supervisor.  The grievance shall set forth the relevant facts on which 
it is based and the provision or provisions of the Agreement allegedly violated. The 
Department Director shall respond to the Union Steward in writing within five (5) 
working days. 

 Step 3:  If the grievance still remains unresolved, it shall be presented by the Union Steward 
to the Director of Human Resources in writing within ten (10) working days after the 
response of the Department Head.  The grievance shall be discussed at a mutually 
agreeable time, but in any event, no later than ten (10) working days following the 
submission of the grievance to the Director. The Director shall respond in writing to 
the Union Steward [with a copy to the Local President and the grievant(s)] within ten 
(10) working days following the meeting. 

 Step 4:  If the grievance is still unsettled, either party may, within twenty (20) working days 
after the reply of the Director of Human Resources, by written notice to the other, 
request arbitration.  The arbitration proceeding shall be conducted by an arbitrator 
to be selected by the Employer and the Union.  If the parties fail to select an arbitrator, 
the Iowa Public Employment Relations Board shall be requested by either or both 
parties to provide a panel of five (5) arbitrators.  Both the Employer and the Union 
shall have the right to alternately strike two (2) names from the panel. The order of 
striking will be determined by the toss of a coin. 
The decision of the arbitrator shall be final and binding on the parties and the 
arbitrator shall be requested to issue his/her decision within thirty (30) calendar days 
after the conclusion of testimony and argument. 

 
 Section 2. Authority of Arbitrator. 
 The arbitrator shall have no right to amend or modify the provisions of this Agreement.  The 
arbitrator shall consider and decide only the specific issues submitted to him/her in writing by the Employer 
and the Union, and shall have no authority to make his decision on any other issue not so submitted to 
him/her.  The arbitrator shall be without power to make decisions contrary to or inconsistent with or 
modifying or varying in any way, the applicable laws and rules and regulations having the force and effect 
of law.  The arbitrator shall submit, in writing, his/her decision within thirty (30) days following the close of 
the hearing or the submission of briefs by the parties, whichever is later, unless the parties agree to an 
extension thereof.  The arbitrator's decision shall be based solely upon his interpretation of the meaning or 
application of the express terms of this Agreement to the facts of the grievance presented. The decision of 
the arbitrator rendered in accordance with this Agreement shall be final and binding. 
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 Section 3. Expenses of Arbitration. 
 The fees and expenses of the arbitrator shall be divided equally between the Employer and the 
Union.  The cost of a written transcript shall be paid for by the party requesting such transcript; provided, 
however, that each party shall be responsible for compensating its own representatives and witnesses. 
  
 Section 4. Mutual Covenants. 
 The rights of individuals set forth in this grievance procedure are agreed upon in consideration that 
a decision rendered under and in accordance with this Agreement shall be final and that there shall be no 
refusal to perform any specific duty pending the handling of a grievance, except when the health and 
personal safety of an employee(s) may be in jeopardy. 
 
 Section 5. Grievance Investigation and Discussions. 
 All grievance discussions and investigations that take place during working hours will be done in a 
manner which will not interfere with essential operations of the City.  When a meeting is scheduled between 
the Employer and the Union to discuss a grievance at one of the steps of the grievance procedure during 
normal working hours of the grievant and/or the Union representatives, they shall be released from duty 
without loss of pay to attend the meeting. 
 
 Section 6. Time Limits. 
 The term "working days" as used in this Article shall mean the days Monday through Friday, 
inclusive, and excludes Saturdays, Sundays and holidays in which City Hall is closed. 
 Time limits should be strictly adhered to by both parties.  No grievance shall be entertained or 
processed unless it is submitted within the time limits set forth in Section 1 of this Article.  If a grievance is 
not presented within the time limits set forth above, it shall be considered "waived".  If a grievance is not 
appealed to the next step within the specified time limit or any agreed extension thereof, it shall be 
considered settled on the basis of the Employer's last answer.  If the Employer does not answer a grievance 
or the appeal thereof within the specified time limit, the relief requested by the Union shall be granted. 
 The time limit on each step may be extended by mutual agreement of the Employer and the Union 
representative involved in each step, provided such mutual agreement is contained in writing.  More than 
one (1) grievance may be heard by the same arbitrator by mutual written agreement of the parties. 
 
 Section 7. Statement of Waiver or Appeal. 
 If the grievance is not settled as a result of Step 3, the grieving employee and the Union must, 
within twenty (20) working days of receipt of the City's Step 3 answer, execute a statement of waiver and 
election as a precondition for further appeal. This statement shall specify the choice of either a Civil Service 
or an arbitration appeal to the exclusion of the other.  This Section shall be all inclusive pertaining to any 
dispute, interpretation, suspension or discharge unless jurisdictional limitation would prevent the appeal of 
choice.  In such instance, the alternative appeal may be elected. This Section shall not be so construed as 
to permit appeals to arbitration or Civil Service which are outside their respective jurisdictions or excluded 
from appeal under State Law or the specific terms of this Agreement.  
 
 

ARTICLE 7 
Hours of Work 

 
 Section 1. Intent. 
 This Article is intended to define the normal hours of work per day and per week. 
 
 Section 2. Regular Workweek, Hours and Days. 
 The regular workweek shall consist of forty (40) hours per week and such overtime as may from 
time to time be required in the judgment of the Employer to serve the citizens of the City. The normal hours 
of work each day shall be consecutive and the normal workweek shall consist of five (5) consecutive days 
unless otherwise agreed to. 
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 Section 3. Schedule Changes in Regular Workday, Workweek and Shifts. 
 When it is determined by the Employer that a need exists, work schedules, including shifts, 
workweeks, work hours, and workdays, may be changed.  In other than emergency situations, revised 
schedules shall be posted on department bulletin boards at least one week in advance of the 
commencement of the new schedules. 
 
 Section 4. Rest Periods. 
 All employees' work schedules shall provide for one (1) fifteen (15) minute rest period during each 
half shift of the workday.  Employees required to work two (2) hours or more overtime shall be granted a 
fifteen (15) minute rest period as near the end of the regular shift as possible. 
 
 Section 5. Meal Periods. 
 Employees will be provided an unpaid lunch period of at least one-half (1/2) hour to be scheduled 
with the approval of the supervisor.  Employees required to work four (4) hours or more overtime will be 
permitted an additional meal period. 
 
 Section 6. Clean-up Time. 
 Employees who need it shall be granted a reasonable personal clean-up period prior to the end of 
their work shift, except in emergencies. 
 
 Section 7. Shift Differentials. 
 In addition to the established wage rates, the Employer shall pay an hourly premium of three and 
one-half percent (3.5%) of an employee’s individual rate of pay to employees for all hours worked between 
5:00 P.M. and 11:00 P.M.  Employees working on shifts between 11:00 P.M. and 7:00 A.M. shall be paid 
an hourly premium of four percent (4.0%) of an employee’s individual rate of pay for each hour worked 
during this time period.  Those employees electing a flexible work schedule shall waive the above provision.    

For purposes of calculating an employee’s entitlement to shift differential pay, the following rules 
will be observed:  (a) if less than one-half of the hours that an employee is regularly scheduled to work are 
hours which entitle the employee to shift differential pay, then the employee will be entitled to shift 
differential pay only for those hours that the employee actually works and that entitle the employee to shift 
differential pay, (b) if one-half or more of the hours that an employee is regularly scheduled to work are 
hours which entitle the employee to shift differential pay, then the employee will be entitled to shift 
differential pay for all hours that the employee is regularly scheduled to work, and (c) if one-half or more of 
the hours that an employee is regularly scheduled to work are hours which entitle the employee to two 
different shift differential rates of pay, then the employee will be entitled to the higher shift differential rate 
of pay for all hours that the employee is regularly scheduled to work.  All paid time will be counted as hours 
worked for the purpose of computing shift differential. 

 
 Section 8. Flexible Scheduling. 

Where practicable, as determined by the City, with consent of the employee, variations in the 
normal work schedule may be implemented to facilitate the needs of a particular work unit. Such scheduling 
shall not result in inconvenience to the public, loss of operational efficiency or increased overtime 
expenditures, and shall require approval of the Department Head or designee.  Either an employee or the 
employer may make such request for flexible schedule. 

 
Section 9. On-Call/Standby Status 

 Lead Crime Scene Technicians and Civilian Crime Scene Technicians who are placed on an "on-
call" status and required to carry a beeper or phone, shall be credited with six (6) hours of compensatory 
time for each week of "on-call" duty.  This supplement shall be pro-rated for periods of “on-call” time which 
are less than one week in duration and shall be in addition to any other compensation provided in this 
Agreement.  If utilized by the City, on-call duty shall be assigned on a rotating basis in intervals of no more 
than seven (7) consecutive calendar days. 
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 Public Works and Neighborhood Services AFSCME employees engaged in emergency response 
and required to be on “standby” shall be compensated at the greater of the following rates: 

1. Sixty ($60.00) per day to be pro-rated if an employee is required to be on standby for less than 
twenty-four (24) consecutive hours. 

2. For actual hours worked at his applicable rate; or 
3. For three (3) hours of pay at his straight time hourly rate for each time he is required to return 

to duty. 
 
 This standby provision shall only apply to those employees required to be available for work on a 
regularly scheduled time off.  No employee will be required to be on standby during his approved vacation 
leave. 
 
 

ARTICLE 8 
Pay 

 
 Section 1. Payday. 
 Payday shall be bi-weekly and shall be on Friday. 
 
 Section 2. No Pyramiding. 
 Compensation shall not be paid more than once for the same hours under any provision of this 
Article or Agreement. 
 
 Section 3. Wages. 
 The Employer will pay the wages as set forth in Appendix "A" which reflect the following general 
wage increases: 
  EFFECTIVE DATE  PERCENTAGE INCREASE 
  07/01/2021   1.75% 
  07/01/2022   1.75% 
  07/01/2023   2.0% 
  07/01/2024   2.0% 
 
Employees will ordinarily start at Step 1 of the pay plan. At the successful completion of the six month 
probation period, employees will advance to Step 2 of the plan. Thereafter, employees will receive a step 
increase on the 1st day of the pay period that falls between December 25 and January 7 of each year until 
they reach the maximum step of their classification. Step increases may be delayed or denied on an 
exceptional basis only with good and sufficient cause. 
 Employees ineligible for the step increase because they have reached the maximum rate for their 
respective classification will be provided a bonus payment on the last pay period in November based upon 
their years of service on the following January 1st as follows: 
 

 Less than 10 years   None 
  10 through 14 years   $325 
  15 through 19 years   $475 
  20 years or more    $625 
 
 Section 4. Out-of-Class Pay. 
 If an employee is temporarily assigned a majority of the duties of a higher rated classification in 
excess of five (5) consecutive working days, the employee will be paid in accordance with Article 12, Section 
4, for the time spent performing these duties, retroactive to the first day the duties were performed.  During 
negotiations for the 2006-2009 collective bargaining agreement, the City proposed and the Union accepted 
the condition that past practice prior to July 1, 2006, will not be considered in the interpretation of this 
section. 
  
 Section 5. Direct Deposit. 
 The City agrees to allow employees the option of direct deposit for payroll checks. 
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 Section 6. Section 125 Plan.  
 The City will cover the administrative costs associated with employee participation in a Section 125 
plan. Employees may utilize a Section 125 plan to pay with pre-taxed funds the costs associated with any 
item(s) eligible for Section 125 coverage pursuant to the Internal Revenue Service regulations. Employees 
will be permitted to undertake brief individual transactions associated with enrollment or changes in their 
individual accounts during work hours. The City will allow as much flexibility as permitted by the IRS 
regulations regarding enrollment into a Section 125 plan. Each year employees will be automatically 
enrolled by the City in the Section 125 plan for purposes of coverage for premiums, unless the employee 
requests otherwise in writing. Employees will be notified in advance of their need to enroll with Human 
Resources for any participation in the Section 125 plan for coverage other than premiums.   
 
 Section 7. Police Services Generalists Training Personnel 
 Police Services Generalists assigned as Police Services Training Personnel will be paid an 
additional 5% above their regular rate of pay for the period of such training assignments. 
 
 Section 8. Retirement Health Savings Plan 
 The City will make available to employees a Retirement Health Savings Plan with terms and 
conditions equal to those agreed upon between the City and Union representatives on the Insurance Cost 
Containment Committee during January 2006.  Employees will be allowed to make pre-tax contributions 
into the plan, provided that all AFSCME bargaining unit employees covered under this bargaining unit agree 
to make the same contribution. 

Effective July 1, 2015, the City will make available to employees a Retirement Health 
Savings Plan with terms and conditions agreed to by the parties.  Effective July 1, 2015, the City will 
contribute to an individual plan 1% of the individual's annual income as defined by all regular and 
overtime hours worked. 
 

Section 9. Deferred Compensation    
 If an employee contributes 1%, the City will contribute to an individual’s City’s 457 deferred 
compensation plan 2.75% effective 7/1/15 of an individual’s annual income.  The percentage contribution 
to be made by both the employee and the City will be based on the individual’s annual income defined as 
all regular and overtime hours worked by the employee during the immediately prior pay period.  The City’s 
contribution will be made bi-weekly and reflected on the individual’s payroll check.  The City’s contribution 
shall cease if the individual reaches the maximum contribution allowed by law, is no longer employed by 
the City, or at any time the individual terminates participation in the City’s 457 deferred compensation 
program.  The contribution will be made to one provider selected by the individual and as approved by the 
City.  Should the individual’s contributions cease mid-year and a partial payment is required, the individual 
will make the first 1%, the City the second 2.75% effective 7/1/15, and the remaining contribution will be 
considered the individual’s contribution. 
 
 Section 10.     Identification Bureau Certification Incentives 
 Employees receiving an Identification Bureau certification incentive on January 1, 2015 will 
continue to receive the incentive in place on January 1, 2015 upon successful re-certifications.  Employees 
actively pursuing an Identification Bureau incentive as of January 1, 2015 will be eligible for the incentive 
in place on January 1, 2015, upon attainment of the certification, and will continue to be eligible to receive 
the incentive in place on January 1, 2015 upon successful re-certifications. 
 
 

ARTICLE 9 
Overtime 

 
 Section 1. Overtime Pay. 
 Employees shall be paid one and one-half (1 1/2) times their regular straight time hourly rate of pay 
for all hours worked in excess of eight (8) hours per day and forty (40) hours per week or receive 
compensatory time for such hours as stated in Section 2.  Unless otherwise specified by the terms of this 
Agreement, employees shall be eligible for overtime only on the basis of actual hours worked for the 
Employer.  Sick leave will not be treated as time worked for overtime purposes.  All paid time, except sick 
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leave, will be counted as hours worked for the purpose of computing overtime. Employees shall receive 
prior approval from their supervisor before working overtime. 
 
 Section 2. Compensatory Time. 
 An employee may elect to receive compensatory time off in lieu of overtime pay.  Compensatory 
time off shall be computed in hours at the applicable overtime rate and shall be scheduled by mutual 
agreement between the employee and the supervisor. Approval of time off will not be unreasonably 
withheld. 
 Employees may not accumulate more than eighty (80) hours of compensatory time at any one time 
and such time shall not accumulate for more than one (1) fiscal year except that employees may elect to 
carry over forty (40) hours. Employees will be paid for any unused compensatory time at the payroll period 
which includes June 30th at the hourly rate at which it was earned. 
 Employees shall notify their supervisor if they desire compensatory time in lieu of overtime pay no 
later than one (1) day prior to the date payroll data is submitted. 
 
 Section 3. Overtime Distribution. 
 Overtime opportunities will be distributed equally within departments to employees working within 
the job classifications that normally perform the work involved. 
 On each occasion the opportunity to work overtime shall be offered to the employee within the job 
classification who has the least number of overtime hours to their credit at that time.  If this employee does 
not accept the assignment, the employee with the next fewest number of overtime hours to their credit shall 
be offered the assignment.  The procedure shall be followed until the required qualified employees have 
been selected for the overtime work. 
   If not enough employees are obtained to work overtime, the qualified employees with the least 
seniority shall be required to work.  However, nothing in this Article prohibits the City from assigning 
overtime work contrary to seniority. 
 A record of overtime hours worked or offered to each employee shall be available for inspection 
upon request by either the employee or the union representative. 
  
 Section 4. New or Returning Employees. 
 New employees and employees returning from leaves of absence will be credited the average 
number of overtime hours credited to employees in the appropriate group for overtime distribution purposes. 
  
 Section 5. Call-In-Pay. 
 Employees called in to work outside their scheduled hours of work shall be paid a minimum of two 
(2) hours at the rate of time and one-half or at the employee's discretion receive compensatory time at the 
same rate. 
 

ARTICLE 10 
Seniority 

 
 Section 1. Definition. 
 The seniority of employees covered by this Agreement shall be as follows: 
 
 a. City seniority shall mean an employee's length of continuous, full-time service with the 

Employer since his/her last date of hire. 
 b. Job Class seniority shall mean that seniority dating from the first day of full-time 

employment in a job classification.  Job Class seniority may or may not coincide with City 
seniority.  In the event an employee has been promoted from one classification to another, 
seniority shall continue to accrue in any classification(s) that was formerly held. 

 The Employer shall post complete seniority lists of employees covered by this Agreement quarterly 
and shall provide a copy of such seniority lists to the Union. 
 
 Section 2. Probationary Period. 
 Each employee shall be considered a probationary employee for the first six (6) months of 
continuous service, after which his/her seniority shall date back to his/her date of hire.  There shall be no 
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seniority among probationary employees, and they may be laid off or discharged without recourse at the 
sole discretion of the Employer. 
 
 Section 3. Termination of Seniority. 
 Seniority and the employment relationship shall be terminated when an employee: 
 
 a.   Quits; or 
 b.  Is discharged for just cause; or 
 c.  Retires or is retired; or 
 d.  Is absent for three (3) consecutive working days without notifying the Employer, and without 

adequate cause; or 
 e.  Is laid off and fails to report to work within the time limits specified in the section above. 
 f.   Is absent from work due to a reduction in force for more than three (3) years or the length of 

seniority, whichever is greater. 
 g.  Is absent from work for a period of 24 consecutive months due to an extended illness. 
 
 Section 4. Reinstatement. 
 An employee who has voluntarily terminated his/her employment with the City may request 
reinstatement to a position in which Civil Service status was previously held within one year of termination. 
 In no instance shall the Employer be required to reinstate a former employee under this provision. 
 If a reinstatement is effected pursuant to this provision, such employee shall be considered a new 
employee for purposes of seniority until the anniversary date of reinstatement at which time he/she shall 
be credited with former seniority. 

 
 

ARTICLE 11 
Promotions and Transfers 

 
  Section 1. Pay Upon Promotion. 
 Upon promotion to a job classification of a higher pay range, an employee will advance to a rate in 
the pay schedule which yields an increase of approximately five percent (5%) or to the minimum rate of the 
higher range, whichever is greater. Employees who are placed at step 1 of the pay range as a result of 
promotion will advance to step 2 upon successful completion of the 30 day trial period specified in section 
3 above. 
 
 Section 2. Reclassifications. 

Employees who believe they are improperly classified may submit a completed reclassification 
questionnaire (available at the Human Resources office) to their supervisor.  The supervisor shall sign the 
completed reclassification questionnaire at the time of receipt from the employee.  The supervisor shall 
review the completed reclassification questionnaire and submit it to the Human Resources Department 
within five (5) working days of receipt.  The employer shall review all such requests and shall respond to 
both the employee and the supervisor within thirty (30) working days from the Human Resources 
Department’s receipt of the completed reclassification questionnaire. Reclassification decisions by the 
employer shall be subject to the grievance procedure. Employees shall be paid retroactively if the 
reclassification is approved, to the date the completed reclassification questionnaire was submitted to their 
supervisor. 
 
 

ARTICLE 12 
City Property 

 
 An employee leaving the service of the Employer, whether through resignation, retirement, layoff 
or discharge, is responsible for returning any City property which he may have in his possession.  Failure 
to return City property may result in the employee's final check being held up with a deduction being made 
for the value of the property. 
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ARTICLE 13 
Sick Leave of Absence 

 
 Section 1. Sick Leave. 
 Employees will accrue up to fifteen (15) days of sick leave per year to a maximum accumulation of 
960 hours.  In order to accrue such leave in any bi-weekly pay period, an employee must work or be paid 
for at least fifty percent (50%) of his/her normally scheduled work hours for that pay period.  The Employer 
may require substantiation of illness by a physician's statement or by examination by such medical 
examiners as may have been employed by the Employer.  An employee may be required to present a 
physician's statement, certifying that the employee is capable of performing his/her job, prior to his/her 
return to work. Requiring an employee to provide a physician's statement will not be unreasonably 
requested. 
 Sick leave may be used for illness or attendance upon a member of the immediate family who is 
seriously ill and requires the personal care of the employee.  Immediate family shall be defined as parent, 
spouse, child, brother, sister, legal ward, or other resident family member of the employee's immediate 
household.  Sick leave may be used for physical examinations, medical treatment or for dental or optical 
appointments. Approval of sick leave for such appointments will not be unreasonably denied. 
 
 Section 2. Sick Leave Advancement. 
 In the event an employee has utilized all available sick leave benefits, vacation, holiday and 
compensatory time, at the discretion of the Employer, advancement of up to eighty (80) hours may be 
provided. Advancement shall consider the employee's seniority and work history.  Upon the employee's 
return to work, sick leave benefits will not accrue until the amount of advancement has been paid back. 
 
 Section 3. Notification. 
 Employees who are absent or who anticipate an absence, must notify their department prior to the 
start of the normal workday whenever possible.  In addition, Employees are required to notify their 
supervisor if they are leaving their shift early prior to their departure.  
 
 Section 4.     Worker's Compensation Supplement.  
 Sick leave may be used to supplement Worker's Compensation disability payments as follows: 
 

Normal FICA, IPERS, Federal withholding and State withholding shall be deducted from regular bi-
weekly gross wages. The remainder shall then be reduced by twice the amount of weekly worker's 
compensation benefits to compute the amount of wages to be supplemented.  The numbers of 
hours of sick leave to be paid shall be determined by dividing the amount to be supplemented by 
the employee's hourly rate and rounding to the next higher quarter hour. 
When regular work hours are recorded in the same pay period, the sick leave supplement will be 
reduced by the number of regular hours recorded. When worker's compensation and sick leave are 
totaled, employees will receive approximately the same take home pay as though they were 
working their normal hours. 
 

 Section 5. Incentive 
 Employees using twenty-four (24) hours or less of sick leave in a fiscal year will insert sixteen (16) 
hours of sick leave into their individual Retirement Health Savings Account (RHS).  Upon the completion of 
necessary documents by the employee, the City will establish an individual Retirement Health Savings 
Account (RHS) for employees who meet this sick leave minimum utilization standard.  At the start of each 
fiscal year, the City will individually notify qualifying employees of the deposit made into their respective 
Retirement Health Savings Accounts (RHS), and of the corresponding deduction made from their sick leave 
account.  At the end of each fiscal year, the City shall provide the necessary RHS documents, as well as a 
brief written explanation concerning why they were sent, to those employees who have met the minimum 
sick leave utilization standards but who have not yet established an RHS account in order that the employee 
may receive the RHS account deposit for that same fiscal year, if they elect to sign up. 
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ARTICLE 14 
Leaves of Absence 

 
 Section 1. Request for Leave. 
 The employer may at its discretion grant a leave of absence to any employee for good and sufficient 
reason.  Any requests for unpaid leaves of absence shall be submitted in writing by the employee.  The 
request shall state the reason for the leave of absence and the approximate length of time off the employee 
desires.  Such requests shall be made as far in advance as is reasonably possible of the desired leave.  A 
prompt answer to the request for leave of absence shall be furnished to the employee by the department 
head and shall be in writing.  Requests for leave will not be unreasonably denied. 
 A parental leave in conjunction with the birth or adoption of a new family member shall be 
considered a reasonable purpose for an unpaid leave of absence request. 
  
 Section 2. Court Leave. 
 If an employee, who is not a party to an action, is subpoenaed to appear in court to testify, the 
employee shall be released from work without loss of pay for the time spent testifying, provided that the 
employee produces proof of the subpoenas and presents a signed statement as to the hours he spent in 
court.  The employee subpoenaed must reimburse the Employer for the witness fees paid to him. 
 
 Section 3. Military Leave. 
 Military leaves of absence shall be granted in compliance with Federal and State law.  Employees 
who are members of the National Guard, Organized Reserves, or any component part of the military, Naval, 
Air Force or Nurse Corps of this State or Nation, or who are or may be otherwise inducted into the military 
service of this State or of the United States, shall when ordered by proper authority to active State or Federal 
service be entitled to a leave of absence for a period of such active service without loss of status or 
efficiency rating and without loss of pay during the first thirty (30) days of such leave of absence.  The 
Employer may make a temporary appointment to fill any vacancy created by such leave of absence. 
 
  Section 4. Bereavement Leave. 
 As necessary, employees will be allowed up to three (3) consecutive workdays, including travel 
time, without loss of pay, in order to attend the funeral of a mother-in-law or father-in-law, son-in-law or 
daughter-in-law, grandparent or grandchild. In the case of a death in the immediate family, defined as 
parent, spouse, child, brother or sister, legal ward, or other resident family member of the employee's 
immediate household, bereavement leave of up to three (3) days will be allowed, as necessary and 
including travel time, to attend to funeral arrangements, comfort the immediate family and attend the funeral.  
Additions to the above list and an extension of up to two (2) additional days of bereavement leave may be 
granted at the discretion of the department head in extenuating circumstances and for good cause shown. 
 In the event of circumstances requiring more than the workdays as provided above for the 
attendance at the funeral of a family member, employees may utilize accumulated sick leave or excused 
leave of absence without pay with the approval of the Department Head. 
 An employee may be required to submit documentation of the need for bereavement leave. 
 
 Section 5. Medical Leave. 
 Employees who are disabled due to medical reasons will be granted a leave of absence not to 
exceed twelve (12) months. During the 12 month period, employees may exhaust all of their accumulated 
sick leave, vacation, holiday, or compensatory hours prior to applying for long term disability benefits.  The 
City will continue the health insurance for the employee and his/her family for a period not to exceed twenty-
four (24) months after the initial date that leave commenced.  The employee may, however, as an option, 
apply for long term disability benefits after a 90-day waiting period in accordance with the provisions of the 
long term disability plan in lieu of their accumulated sick leave.  Inability to work as a result of a pregnancy 
related disability will be considered as any other disability for purposes of eligibility for benefits for sick leave 
usage and long term disability. 
 An employee may request a six month extension of the leave of absence at least 14 days prior to 
the end of the twelve (12) month leave.  The employer shall grant the extension if medical evidence 
indicates that the employee will be able to return to work within 6 months of the end of the original leave.  
The employer may deny the extension if a second opinion regarding the ability of the employee to return to 
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work indicates that there is not sufficient medical evidence of the ability to return to work during the 
extension.  The second opinion shall be paid for by the City.  The second opinion shall be requested from 
a health care provider mutually agreed upon between the employee and the City. 
 
 Section 6. Jury Duty. 
 An employee who is called or required to serve on a jury during his/her scheduled work hours shall 
be paid the difference between his/her jury fees and his/her straight time hourly rate of pay for all scheduled 
hours of work missed because of jury duty.  The eligible employee shall present proof of call or service and 
must report immediately for work if he/she is discharged from the jury before the end of his/her scheduled 
hours of work. 
 
 Section 7. Return from Leave. 
 Employees returning from medical or military leave of absence shall, in addition to accruing 
seniority during such leave, be returned to the position held at the time the leave commenced. If, because 
of circumstances such position is not available, the employee will be placed in a comparative classification 
and pay grade for which they are qualified to perform. 
 Employees on personal leave which duration exceeds thirty (30) days shall not accrue seniority 
and additionally, employees returning from a personal leave of absence of longer than thirty (30) days shall 
be returned to the position they previously held, if possible. If, because of circumstances such position is 
not available, the employee will be placed in a comparative classification and pay grade for which they are 
qualified to perform. 
 
 Section 8. Voting Time. 
 Employees whose work schedules are such that they provide less than three consecutive hours 
outside scheduled work hours while polls are open will be provided leave time for voting in national, state 
and local elections. Voting leave must be scheduled with the employee's supervisor. 
  
 Section 9.  Union Conferences and Meetings. 
 A. The Union shall be allowed up to one hundred four (104) hours off with pay for elected and 

appointed delegates who are required to attend the AFSCME Council 61 Conference, the 
Iowa Federation of Labor Conference or the AFSCME International Conference. 

 B. In addition, one Union member elected to an office in Council 61 or the International shall be 
allowed one day off per month with pay for the purpose of attending meetings. 

 C. It is understood that the Union will furnish the Employer reasonable advance notice of 
conferences and meetings, and approval for attendance will be based upon the Employer's 
operational needs during the requested time for leave. 

 D. The Local President or his/her designee shall be allowed time off with pay to attend meetings, 
conferences and workshops sponsored by the Quad-City Area Labor Management 
Association (QCALM). 

 
 Section 10. Union Business Leave. 
 Employees who are elected or appointed to a State or National Union office may request a leave 
of absence for a period not to exceed two (2) years.  Requests for such leaves will not be unreasonably 
denied by the Employer. Return from a Union business leave shall be in accordance with Section 8 of this 
Article. 
 
 Section 11. Family and Medical Leave Act. 
 Employees covered by this contract shall be covered under the Federal Government Family and 
Medical Leave Act.  This act provides for certain guaranteed leaves of absence and in many circumstances, 
the ability to remain on the employer's insurance programs during the leave.  Request for leave under the 
Family and Medical Leave Act shall be submitted to the Human Resources Department. 
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Section 12.   Blood Submission 
 Provided the employee’s absence does not impair the City’s operations, an employee who wishes 
to provide blood at a City-sponsored or City-endorsed blood drive during work hours shall be released from 
work without loss of pay for time spent in related travel, blood-taking procedures, and recovery there from 
up to a maximum of two (2) hours.  Any additional time required for recovery will be charged to the 
employee’s sick leave. 

 
 

ARTICLE 15 
Holidays 

 
 Section 1. Holidays. 
 The following days shall be recognized as holidays for employees: 
 
   New Year's Day   Thanksgiving Day 
   President's Day   Friday After Thanksgiving 
   Good Friday      Christmas Eve Day 
   Memorial Day      Christmas Day 
   Independence Day    Two (2) Floating Holidays 
   Labor Day    Veteran's Day 
 Martin Luther King Jr.'s Birthday 
 
 At the beginning of each year the City shall specify the day on which each of the foregoing holidays 
shall be observed.  If a holiday occurs on a Saturday, it shall be observed on Friday.  If a holiday occurs on 
a Sunday, it shall be observed on Monday. Holidays shall be considered as time worked for the computation 
of overtime pay providing, however, the provisions of Section 2 of this Article are met. 
 In addition to the aforementioned holidays, employees using forty (40) hours or less of sick leave 
in a fiscal year will be permitted eight (8) hours floating holiday. Such holiday will be scheduled with the 
approval of the Department Head. 
 Floating holidays will be scheduled with the approval of the Department Head.  Requests for the 
use of floating holidays will be answered within one working day after receipt of written request by the 
supervisor who has authority to approve the leave. Floating holiday requests submitted with less than one 
(1) working day advance notice shall not be unreasonably denied provided workload allows. 
 
 Section 2. Eligibility for Holiday Pay. 
 In order to be eligible for holiday pay, the employee must work or be paid for the full scheduled 
working day immediately preceding and immediately following the day observed as a holiday unless the 
employee is excused in writing by his/her immediate supervisor with a copy to the employee.  An employee 
on layoff or suspension or on unpaid leave of absence over a holiday shall not be eligible for holiday pay. 
 
 Section 3. Holiday Pay. 
 Eligible employees who perform no work on a holiday shall be paid eight (8) hours at their regular 
hourly rate of pay unless their regular work day is less than eight (8) hours, in which case the employee will 
receive their regular rate of hourly pay for the hours they normally work. 
 
 Section 4. Work on a Holiday. 
 Employees who work on a holiday will be paid, in addition to their holiday pay, time and one-half 
their regular hourly rate of pay for all hours worked.  Employees may elect to receive their holiday premium 
pay as compensatory time off at the rate of time and one-half for all hours worked. 
 An employee who is scheduled to work on a holiday who fails to report as scheduled and is not 
excused shall receive no holiday pay. 
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ARTICLE 16 
Vacations 

 
 Section 1. Amount of Vacation. 
 Employees covered by the agreement shall be entitled to vacations as of their anniversary date of 
employment in any year as follows: 
 
 YEARS OF CONTINUOUS SERVICE     HOURS OF VACATION 
  0 years -  3 years    80 hours 
  4 years -  5 years    96 hours 
  6 years -  8 years         120 hours 
     9 years - 12 years         144 hours 
       13 years - 16 years         160 hours 
       17 years - 20 years         184 hours 
       21 years - 24 years         200 hours 
       25 years and over    240 hours 
 
 In transition years, accrual at the next higher rate shall begin in the first pay period following the 
anniversary date which marks completion of the third, fifth, eighth, twelfth, sixteenth, twentieth or twenty-
fourth year of service. 
 
 Section 2. Eligibility for Vacation Accrual. 
 In order to accrue vacation in any bi-weekly period an employee must work or be paid for at least 
fifty percent (50%) of normally scheduled hours during the pay period. 
 
 Section 3. Vacation Scheduling. 
 Vacation will be granted at the time requested by the employee unless the absence of the employee 
would create an operational hardship on the Employer.  Vacation requests will either be approved or denied 
within three (3) supervisor working days or seven (7) calendar days, whichever is less, after the receipt of 
a written request, by the supervisor who has authority to approve the leave request.  Vacation requests of 
eight (8) hours or less to commence within a 24-hour period from the time of the request shall be answered 
promptly by the supervisor and shall not be unreasonably withheld provided workload allows. 
 Employees accrue vacation from the commencement of each payroll period, but can only access 
it once the payroll period is completed.  
 In the event it becomes necessary to limit the number of employees on vacation at the same time, 
the employee with the greater seniority will have preference in the use of vacation time provided that 
employee had requested his/her vacation at least sixty (60) days in advance.  With less than sixty (60) days’ 
notice, vacations will be on a first-come, first-serve basis. 
 During negotiations for the 2006-2009 collective bargaining agreement, the City proposed and the 
Union accepted the condition that past practice prior to July 1, 2006, will not be considered in the 
interpretation of this section. 
 
 Section 4. Vacation Accumulation. 
 The schedules for vacation dates for any year shall be from anniversary date to anniversary date.  
Employees may accrue greater than two hundred forty (240) vacation hours between anniversary dates, 
but upon the employee's anniversary date, no employee shall be allowed to carry over greater than 240 
hours of vacation, unless approved by the Director of Human Resources. Said approval will consider 
vacations denied during the preceding year. 
 
 Section 5. Pay for Vacation Time Earned but Not Yet Taken. 
 If an employee is eligible to receive a paid vacation, and has vacation time earned but not yet taken, 
he/she shall be paid for such earned vacation upon termination of employment. 
 
 Section 6. Work During Vacation. 
 In the event an employee is requested to and does perform work during a vacation period, the 
employee will be paid time and one-half for all hours worked and shall be permitted to reschedule their 
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vacation (with pay) to any other time the employee requests.  If the employer cancels a vacation approved 
in writing, the employer shall reimburse the employee for only the employee's non-refundable portion of 
written and documented vacation expenditures. 
 

Section 7. Holidays During Vacation. 
 In the event a paid holiday falls during an employee's  vacation period, said holiday will not be 
charged against employee's vacation time. 
 
 Section 8. Paid Leaves During Vacation. 
 In the event an employee becomes eligible for and applies for any other paid leave provided by this 
agreement, during the employee's vacation period, such time will be charged to the appropriate leave and 
the employee's vacation time will be restored accordingly; except, in the case of sick leave the employee 
must produce evidence of a hospital stay due to a serious illness or injury, or a physician ordered quarantine 
of the employee or a member of the employee's immediate family. 
 
 

ARTICLE 17 
Group Insurance 

 
 The City and the Union will jointly seek to implement cost containment measures regarding the cost 
of providing group insurance, including costs of medical, dental, optical and prescription services, to each 
employee in this Union.  Both parties recognize and understand that the spiraling cost of the health 
insurance program needs to be curtailed.  To effectuate this cost containment, a cost containment 
committee will be formed.  The Union will appoint one representative to this committee.  The committee 
shall meet on a regular basis and shall determine ways which they believe will effectively contain the cost 
of the medical, dental, optical and prescription services. The City shall review the recommendations and 
determine which shall be implemented. 
 
 

ARTICLE 18 
Health and Safety 

 
 Section 1. Accommodations and Equipment. 
 The Employer and the Union agree that safety is a common concern and that the parties agree to 
use reasonable means of protecting the health and safety of all employees. To this end, the Employer shall 
provide and maintain all buildings, facilities, grounds and equipment in accordance with applicable health 
and safety standards. 
 
 Section 2. Protective Clothing. 
 The Employer shall furnish protective clothing and equipment in accordance with applicable State 
and Federal regulations.  In those operations or departments that employees are required by the Employer, 
and as determined by the Department Director,  to wear safety shoes, the employee will receive a safety 
shoe allowance of $100 per calendar year to be paid on the first pay check in August for the purchase of 
safety shoes.  
 
 

ARTICLE 19 
Discipline and Discharge 

 
 Section 1. General. 
 Disciplinary action may be taken against any employee for just cause and may, depending on 
particular circumstances, include any of the following:  oral reprimand, written reprimand, suspension, 
demotion or discharge.  It is understood that grievances involving demotion, suspension or discharge may 
be initiated at the third step of the grievance. 
 
 



17 
 

 Section 2. Consideration. 
 If the Employer has reason to reprimand an employee, such discipline shall occur, to the extent 
possible, in a manner that will not cause undue embarrassment to the employee.  Copies of all written 
disciplinary actions shall be provided to the Union Steward and the Employee. 
  
 Section 3. Personnel Files. 
 The City shall keep a central personnel file for each employee.  When any adverse material relating 
to an employee’s conduct is placed in an employee’s file, the material shall be signed by the employee or 
the employee’s refusal to sign, if applicable, shall be noted on the material, and the employee shall receive 
a copy of the material prior to its placement in the file.  The signature of the employee only indicates 
acknowledgment that the employee has received a copy of the material and does not indicate the 
employee’s agreement with the contents of the material.  The employee may respond to any item in the 
personnel file in writing, including any item which was placed in the permanent file prior to July 1, 2009.  
Such response by the employee shall be signed and dated by the employee and shall become part of the 
permanent record.  Nothing in this section shall prevent an employee from contesting an oral reprimand, 
written reprimand, suspension, demotion, or discharge through any other procedures available in this 
collective bargaining agreement or elsewhere.  
 
Supervisors may keep working files, but material not maintained in the central personnel file shall not 
provide the basis for discipline against an employee. 
 

ARTICLE 20 
Savings Clause 

 
 None of the foregoing shall be construed as requiring either party to do anything inconsistent with 
federal or state law, or an order or decree of judgment of any court having jurisdiction over the parties.  If 
any provision of this Agreement, or the application of such provision, should be rendered or declared invalid 
by any court action or by reason of any existing or subsequently enacted legislation, the remaining parts or 
portions of this Agreement shall remain in full force and effect and the parties shall, upon request of either 
party, enter into collective bargaining negotiations for the purpose of arriving at a mutually satisfactory 
replacement of such invalidated provision. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 





APPENDIX A 

WAGE SCHEDULES 

 



  



 



  



  



 



  



 



  



  



 



  



 



  



 



  



  



 



  



  



  



 



  



  



 



  



 



  



  



 



  



  



 



  



 



  



APPENDIX B 

PAY GRADES 

JOB 
CODE 

SALARY 
GRADE JOB TITLE 

1111 5 CLERK AIDE 
1112 7 CLERK-AFSCME 
1331 9 DATA CONTROL CLERK 
1219 12 REVENUE CLERK 
1113 12 SR CLERK 
1144 12 PUBLIC INFO RECEPTIONIST 
1213 12 PUBLIC SERV CASHIER 
6223 12 FACILITIES PROGRAMMER 
1212 13 SR ACCOUNTING CLERK 
1332 13 SR DATA CONTROL CLERK 
6197 13 IT COORDINATOR 
6017 14 NON-CONFIDENTIAL SECRETARY 
1141 15 POLICE SERVICES GENERALIST 
3171 15 CODED ENFORCEMENT OFFICER I 
6012 16 COMMUNITY SERVICE SPECIALIST 
5521 17 FIELD ENGINEERING TECHNICIAN 
6027 17 CUSTOMER SERVICE REP 
6036 18 ENGINEERING CLERK 
1115 19 PRINCIPAL CLERK 
5611 19 PLANNING AIDE 
6004 19 POLICE IDENTIFICATION CLERK 
6237 19 LEAD POL SVS GENERALIST 
4107 19 CIVIL RIGHTS INVESTIGATOR 
6255 19 ADMINISTRATIVE SUPPORT SPECIALIST 
1217 20 PRINCIPAL ACCOUNTING CLERK 
6007 20 STATISTICAL CLERK 
1216 22 LEAD PRINC ACCTG CLERK 
1220 22 PAYROLL SPECIALIST 
4212 22 HOUSING SPECIALIST 
5511 23 TRAFFIC ENGRG AIDE 
5516 23 ENGR AIDE 
5615 23 PLANNER I 
5711 23 LAB TECHNICIAN 
1229 24 ACCOUNTANT I 
1337 24 APPLICATION SUPPORT SPEC I 
1339 24 APPLICATION SUPPORT SPEC II 
5270 24 SW PROGRAM COORDINATOR 
6001 24 CIVILIAN CRIME SCENE TECH 
6018 24 ASSISTANT BUYER 
6026 24 PROPERTY/EVIDENCE STORAGE TECH 
6212 24 APPLICATION SUPPORT SPEC II 
1241 24 REVENUE COORDINATOR 
5522 25 SURVEY TECHNICIAN 



APPENDIX B 

PAY GRADES 

JOB 
CODE 

SALARY 
GRADE JOB TITLE 

4211 25 HOUSING COORDINATOR 
1240 26 PAYROLL/PAYABLE COORD 
1422 26 BUYER 
5514 26 DRAFTING TECHNICIAN 
5515 27 CONSTRUCTION TECHNICIAN 
1333 27 PROGRAMMER ANALYST 
5414 27 REHAB/HOUSING INSPECTOR 
5434 27 ENVIRONMENTAL INSPECTOR 
5519 27 CADD SUPPORT SPECIALIST 
5719 27 PRETREATMENT INSPECTOR 
6198 27 GIS SPECIALIST-PW 
6214 27 GIS SPECIALIST-IT 
6221 27 JUVENILE COURT LIASON OFFICER 
5523 28 CONSTRUCTION INSPECTOR 
4102 28 INVESTIGATIVE PARALEGAL 
4213 28 HOUSING RESOURCES SPECIALIST 
5512 28 TRAFFIC ENGR TECHNICIAN 
5612 28 ECONOMIC DEVELOPMENT ANALYST 
5613 28 PLANNER II 
5631 28 REHABILITATION SPECIALIST 
5632 28 FINANCIAL SPECIALIST 
5635 28 NEIGHBORHOOD REDEV SPEC 
5713 28 CHEMIST 
6219 28 NEIGHBORHOOD DEV COORD 
4108 28 CIVIL RIGHTS SPECIALIST  
6231 28 WEED & SEED COORDINATOR 
5413 29 CODE ENFORCEMENT OFFICER II 
6002 29 LEAD CIVILIAN CRIME SCENE TECH 
1120 30 TELECOMMUNICATIONS TECH 
6087 30 NEIGHBORHOOD SERV SPECIALIST 
1121 30 TECH SUPPORT SPECIALIST 
5411 31 BLDG INSPECTOR 
1233 31 ACCOUNTANT II 
1360 31 TRAFFIC ENGINEERING PRJ ADMIN 
4104 31 CIVIL RIGHTS HOUSING ANALYST 
5417 31 PLANS EXAMINER 
5441 31 ELECTRICAL INSPECTOR 
5443 31 PLUMBING INSPECTOR 
5445 31 MECHANICAL INSPECTOR 
5513 31 GIS ANALYST 
5518 31 PROJECT TECHNICIAN 
5524 31 SURVEY PARTY CHIEF 
5525 31 LEAD INSPECTOR 



APPENDIX B 

PAY GRADES 

JOB 
CODE 

SALARY 
GRADE JOB TITLE 

5526 31 SIDEWALK INSPECTOR 
5539 31 SOIL EROSION INSPECTOR 
5528 31 UTILITY SERVICE INSPECTOR 
6024 31 SENIOR PERMIT TECHNICIAN 
6225 31 URBAN CONSERVATIONIST 
4210 32 ECON DEV COORDINATOR 
5442 33 SR ELECTRICAL INSPECTOR 
5444 33 SR PLUMBING INSPECTOR 
5446 33 SR MECHANICAL INSPECTOR 
6220 33 SR NBRHD DEVELOPMENT COORD 
5520 34 ENGINEER IN TRAINING  
6096 34 MGMNT ANALYST II-NDC 
1335 34 TECHNICAL SUPPORT SPECIALIST 
4209 34 LEAD ECONOMIC DEV COORDINATOR 
5447 34 COMBINATION INSPECTOR 
5531 34 ENGINEER    
5630 34 LEAD FINANCE SPECIALIST 
5638 34 LEAD NEIGHBORHOOD DEV COORD 
5517 37 PW SOFTWARE ADMIN 
1334 39 SR PROGRAMMER ANALYST 

   
 

 

 

 

 

 

 

 

 

 

 

 



APPENDIX C 
 

JOB AUDIT 
 
 Upon the request of the employee, the union representative may attend the job audit interview 
between the employee and the Human Resources representative. 
 
Upon the request of the employee or union representative, the Human Resources representative 
responsible for performing the audit shall explain the rankings on each factor and answer any questions.  
 

 
  



APPENDIX D 
 

LETTER OF AGREEMENT/CRIME SCENE TECHNICIANS 
 

Amended 07/01/09 
 

Further Amended 07/01/12 

 
Appendix J - Side Letter of Agreement 

 

The City of Davenport added four additional positions to the Police Department in May 2001.  It is agreed 
by both parties that these positions, Lead Civilian Crime Scene Technician (1) and Civilian Crime Scene 
Technician (4) would be members of the AFSCME collective bargaining unit.  It is further agreed that due 
to the unique duties of these positions that the collective bargaining agreement would need to be modified 
as follows: 

Section 8.2 Hours of Work:  The Civilian Crime Scene Technicians will work 2 distinct shifts 
(days/afternoon) The five work days shall consist of two (2) work days of eight and one half (8 ½) hours, 
then one (1) work day of nine (9) hours, and finally two (2) work days of eight and one half (8 ½) hours, 
on a repeating cycle of five (5) days on and two (2) days off, then five (5) days on and three (3) days off. 
The shift hours will be consecutive and be set by management between the hours of 5am and 1am. The 
Civilian Crime Scene Technicians will bid shifts every six (6) months. 

Section 8.5  Meal Periods:  Lead Civilian Crime Scene Technician and Civilian Crime Scene Technicians 
will be provided a thirty minute paid lunch period during their regularly scheduled work day. 

Section 8.7 Shift Differential:  The monetary amounts in said section are applicable.  However, those 
working second shift will receive the shift allowance for second shift the entire shift and those working 
third shift  will receive the shift allowance for third shift the entire shift. 

Section 10.1 Overtime Pay: All provisions of the collective bargaining agreement shall apply, except that 
paid leave time will not be counted as hours worked for the purpose of computing overtime for regular 
hours (scheduled overtime). However, all hours worked in excess of those regularly scheduled shall be 
paid at the overtime rate. For example: if an employee’s regular hours for a work week totals forty-three 
(43) hours and the employee has taken paid leave of three (3) or more hours during that week, the 
employee would not be eligible for overtime rate for the three (3) hours over forty (40) hours. The 
employees would be paid at straight time for all forty-three (43) hours. 

Section 16.2 Court Time:   (a)  If as the result of the performance of duties on behalf of the City, an employee 
is subpoenaed as a witness to appear or notified by the court to appear in a court or court-related 
proceeding on a scheduled day off, or outside a scheduled shift on a regularly scheduled duty day, the City 
will pay the employee a minimum of two (2) hours pay at the rate of one and one-half (1-1/2) times his/her 
straight time hourly rate of pay for all time spent in court. 
 This minimum guarantee shall not apply if the court appearance is within one hour from the 
beginning of the employee's shift; in that event the employee shall be paid at the overtime rate until the 
beginning of his/her shift. The employee shall be permitted to retain any fees or expenses paid to him for 
testifying. 
 (b) Court time shall be paid exclusively as provided above and no prior provisions in this Article 
shall apply to court time.  Court time paid as provided above shall not count toward the computation of 
overtime, nor shall it be considered as time worked or paid for within the meaning of any other provision of 
this Agreement. 



 (c) It is agreed that civilian crime scene technicians have a responsibility to respond to 
subpoenas when properly issued and served by a court of law.  The City and the Union agree that, 
whenever reasonably possible, subpoenas should be served at least twenty-four (24) hours prior to the 
appointed court time. 
 (d) In the event that an employee exchanges a tour of duty and subsequently as a result is not 
scheduled for work on a day when the employee was to have appeared in court, such employee shall not 
receive minimum pay as provided in subsection (a) above.  This provision shall not apply if an employee is 
notified to appear in court after the employee has requested an exchange of tour of duty. 
 
Section 17.1:  Holidays:  Holidays shall be observed on their actual date, not a Monday or Friday if the 
actual holiday lands on a weekend.  The Lead and Civilian Crime Scene Technicians will be allowed to 
carry over a maximum of 40 hours of holiday leave at the end of each fiscal year.  The employee will lose 
any holiday hours in excess of 40 at the end of the fiscal year. 

 
Section 17.3 and 17.4 Holiday Pay:   

(a) When any of the eight (8) above-referenced holidays fall on an employee’s regularly 
scheduled day off, or on a day of vacation, and said holiday is not worked, an eligible employee shall 
accumulate eight (8) hours of holiday time off.  Said holiday time off shall be granted insofar as 
practicable on the day requested by each employee, with the determination on preference being made on 
a first come basis.  It is expressly understood that the final right to designate said day off is exclusively 
reserved by the Chief of Police in order to insure the orderly and efficient performance of services. 

(b) When any of the eight (8) above-referenced holidays fall on an employee’s regularly 
scheduled work day which the employee, in fact works, an eligible employee shall be paid for the time 
actually worked that day at a rate of one and one-half (1-1/2) times the regular rate of pay, and in addition 
shall accumulate eight (8) hours of holiday time off.  Such holiday time off shall be granted insofar as 
practicable on the day requested by each employee. 

(c) When an employee who is scheduled to be off duty on any of the eight (8) above-
referenced holidays is called back to work on that holiday, that employee shall be paid at the rate of one 
and one-half (1-1/2) times the regular rate of pay for all hours worked plus an equal amount of holiday 
time off.  The provisions of Section 10.5 shall apply. 

 
The following provisions shall apply for these four (4) holidays: President’s Day, Independence Day, 
Veteran’s Day, and Labor Day. 

(a) When any of the four (4) above-referenced holidays fall on an employee’s 
regularly scheduled day off or on a vacation day, and said holiday is not 
worked, an eligible employee shall accumulate no hours of holiday time off. 

(b) When any of the above-referenced four (4) holidays fall on an employee’s 
regularly scheduled work day which the employee, in fact works, an eligible 
employee shall be paid for the time actually worked that day at a rate of one 
and one-half (1 ½) times the regular rate of pay, and in addition shall 
accumulate holiday time off for all hours worked in excess of their regularly 
scheduled hours that day. Such holiday time off shall be granted insofar as 
practicable on the day requested by the employee. 

(c) When an employee who is scheduled to be off duty on any of the above-
referenced four (4) holidays is called back to work on that holiday, that 
employee shall be paid at the rate of one and one half (1 ½) times the regular 
rate for hours worked, plus they shall accumulate holiday time off for all hours 
worked in excess of 8.5 hours. The provisions of Section 10.5 shall apply. 
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POLICE SERVICE GENERALIST GRIEVANCE 
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